
SETTING UP THE NEXT LOAN SCRIPT by Tim Braheem 

Tim Braheem: Hi, it's Tim Braheem with Performance Experts Coaching and Leadership 360 
and today's business and life tip is a script that I would like you to start using if 
you're not already or at least some version of this script is, I think, critically 
important. Frankly, this script probably made me more money than any script 
that I ever used as a salesperson in the mortgage space. One of the things that I 
would always share with my clients, and by the way, before I get started, I want 
to share that I tried to abide by a very important philosophy, which was that the 
truth is the easiest script. There's nothing to memorize. So, all of my scripting, 
everything that I ever said to potential referral partners and clients was truly 
authentic and exactly what I believe to be the right way of doing business. So, 
what I'm about the share with you is something that I want you to start using 
because it is the right way of doing business. And, ultimately, is a smart way to 
do business and best service to your client as well. 

 So, I would always share with the client something along these lines, "You know, 
Mary, if I'm doing my job correctly, my job really just begins when your first loan 
closes with me, because it's from there that it is my job to assist you in 
managing the largest indebtedness that you'll ever take on in your life. Most 
people that do what I do for a living just provide the debt, get paid for it, and 
then walk away and you never hear from them again. And I don't want to make 
that same mistake. So, similar to how you'd want a financial planner to manage 
your assets, you want your mortgage professional to be managing your debt. 

 So, what I'm going to do for you is on an ongoing basis, I'm going to watch 
interest rate trends and every time there's an opportunity to exchange the 
current debt that you have for less expensive debt, I'm going to proactively 
contact you and we're going to swap the debt for cheaper money and we're 
going to do it at no points, no fees." Now, away from the script, just for a 
second here. I would never offer that to anybody who had a loan amount of say 
200,000 dollars, because there's not enough overage on the back end to be able 
to do a no cost loan and to pay their closing costs. But, if was a 275,000 dollar 
loan, 250 loan or so or higher, I would always deliver this script. 

 Now, the thing that's really important for you to understand is I've just closed 
the next deal. And that's the thing that I really want you to hear. I'm already 
establishing with this client, but we're going to have a long term relationship 
and then I'm going to manage their debt for them and when there's an 
opportunity to re-write their loan, we're going to do it for them at no cost by 
using the rebate money or the overage money that's paid to me.  

 So, if you think for a second that when rates would drop, I would call my clients 
and ask them if they wanted to refi, you're wrong. No, I would never ask them. I 
would tell them "It's time". My little phrase was, "Hey, it's Tim and it's time. You 
remember when we talked about the six months ago about me proactively 
watching your loan program for you? Well, we've had a half percent reduction 
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in interest rates that can save you 117 dollars a month for free. That's a little 
over 1,300 dollars annually. I'm really glad to be able to provide you with this 
service. My staff is already on top of re-writing your package. You're going to 
have something in your email very shortly. Please just get us the information 
that we need quickly and we'll have this new payment for you in just about 45 
days." 

 And they would just roll over and they would love me for it. Because it was in 
their best interest. Ultimately, I'm providing them with a tremendous service, 
but maybe more importantly than anything, is that I'm setting up the next deal 
before I even close the first deal with them. I hope this is helpful to you. Start 
using these strategies and I think you'll find great success with them. 

 


