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HOW TO USE THE OPTIMAL BLUE
INTEGRATION WITH MORTGAGE COACH

SELECT your 
search criteria 
and then click
SUBMIT. Or 
upload from 
your LOS.

1 START by  
pushing loan 
data from your 
LOS, creating a 
new search, or 
working on a 
record in your 
pipeline.



CLICK the

button 
at the top of 
the page to 
generate 
your report.
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3 In the COACH column, 

CHECK the boxes of the loans you want to compare.

You can choose up to four loans. Click on SHOW for details and more 
loan options to compare.



6 Your browser will open your Mortgage Coach 
presentation in a new window or tab.

On the resulting 
pop-up, 

CLICK the

button to send 
the queued 
loans over to a 
TCA.

5

Use the friendly name field to edit the names that will be used on your 
TCA. CLICK the remove link beneath each item to remove the option 
from the queue. 

If you have more than 4 options in the queue, you will see a message 
that asks you to remove options.



7 TO VIEW & EDIT YOUR PRESENTATION, login to 
your Mortgage Coach account. 

CLICK the AUTOMATED tab.

DOUBLE-CLICK your client name to add and edit 
more information.

Once you click on your client report from Optimal Blue 
under the Automated Tab, you can find the client report 
in the RECENT CLIENTS tab also.



9 On the resulting page, CLICK how you would like to record your video.

IN MOBILE APP:
Open Mortgage Coach on your phone and start recording.

IN WEB BROWSER:
Begin recording with your computer camera.

8 TO ADD A VIDEO, CLICK the RECORD VIDEO 
button in your client report, in the menu on the right.



TO SHARE 
your report, 

CLICK the 
SHARE button 
at the top.

11

Grab the Mortgage Coach link from the pop-up box and share the link with 
your client. Or click the icons on the pop-up to share via Facebook, Twitter, 
or email.

10 TO HIGHLIGHT IN REAL-TIME, 
CLICK PREVIEW & HIGHLIGHT in the 
Toolbox on the right hand panel in 
your client record.

Click on           CLEAR ALL at the top of the report to clear your highlights.

Click on different 
fields you would 
like to highlight. 
As you do so, your 
client will see the 
same happening 
on their device.  






























